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DETAILED ACTION 

This is in response to RCE and amendment filed on August 8, 2007. Claims 47-50 are 
newly added. Claims 1-50 are pending in this application. 

Response to Arguments 

1 . Applicant's arguments with respect to claims 1-50 have been considered but are moot in 
view of the new ground(s) of rejection. 

Claim Rejections - 35 USC §102 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1-50 are rejected under 35 U.S.C. 102(e) as being anticipated by Ulrich (US 
6,895,438 Bl). 

Regarding claim 1, Ulrich discloses a communications management apparatus, 
comprising a networked computing means on which is provided: 

- a translation agent (element 14, Fig.l) with access to usage data of a plurality of 
communications resources (col.3, lines 14-28; col.4, lines 59-67 and col.7, lines 17-55, Ubich 
discloses telephone, email corresponding to "commimication resources"); 

- a database (element 40, Fig.l) accessible to the translation agent and including data in a 
system-specific format to assist the translation agent to convert this to a common format (col.6, 
lines 52-67 and coL8, lines 5-10, Ulrich discloses converting various message types to durations: 
time-based format); and 
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- a processing agent (element 16, Fig. 1), wherein said translation agent is arranged to 
consolidate the usage data of said plurality of communications resources by consulting said 
database and converting system-specific data to data having said common format (coL6, lines 
52-67; col.7, lines 17-55 and col.8, lines 5-10, Ulrich); and 

- said processing agent is arranged to infer a duration for a communication event that 
does not have a recorded duration (coL6, lines 52-67; col,7, lines 17-55 and col.8, lines 5-67, ; 
Ulrich). 

Regarding claim 2, Ulrich discloses wherein the processing agent is arranged to infer a 
duration for a communication event that does not have a recorded duration with reference to time 
per byte of data transmitted (col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 3, Ulrich discloses wherein the processing agent is arranged to infer a 
duration for a communication event that does not have a recorded duration with reference to a; 
defined time for any data transmission (coL6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, 
Ulrich). 

Regarding claim 4, Ulrich discloses wherein the processing agent is arranged to infer a 
duration for a communication event that does not have a recorded duration with reference to a 
defined time per byte of data transmitted up to a defined maximum (col. 10, lines 13-34, Ulrich). 

Regarding claim 5, Uhich discloses wherein the processing agent retains staff cost data 
for conversion of duration into staff costs (col.3, line 44 to col.4, line 2 and col.9, lines 51-65, 
Ulrich). 
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Regarding claim 6, Ulrich discloses wherein the processing agent includes a plurality of 
staff cost data for a plurality of staff grades (abstract and col.3, line 44 to col.4, line 2 and col.9, 
lines 51-65, Ulrich). 

Regarding claim 7, Ulrich discloses wherein the processing agent includes a pluraUty of 
staff cost data for a plurality of dates (coL3, line 44 to col.4, line 2 and col.9, lines 51-65, 
Ulrich). 

Regarding claim 8, Ulrich discloses wherein the processing agent includes a plurality of 
staff cost data for times of the day (col.3, line 44 to col.4, line 2 and col.9, lines 51-65, Uhich). 

Regarding claim 9, Ulrich discloses wherein the processing agent includes a plurality of 
staff cost data for days of the week (col.3, line 44 to col.4, line 2 and col.9, lines 51-65, Uhich). 

Regarding claim 10, Ulrich discloses wherein the processing agent retains transmissioii 
cost data for conversion of duration into a transmission cost (abstract and col.3, line 44 to col.4, 
line 2 and col.9, lines 5 1-65, Ulrich). 

Regarding claim 11, Ulrich discloses wherein the processing agent retains transmission 
cost data for conversion of size measurements into transmission cost (abstract and col.3, line 44 
to col.4, line 2 and coL9, lines 5 1-65, Ulrich). 

Regarding claim 12, Ulrich discloses wherein the processing agent includes a plurality of 
transmission cost data for aplurahty of different destinations (col.3, line 44 to col.4, Hne 2 and 
col.9, lines 51-65, Ulrich). 

Regarding claim 13, Ulrich discloses wherein the processing agent includes a pluraUty of 
transmission cost data for a pliu-ality of different media (col.3, line 44 to col.4, line 2 and col.9, 
lines 51-65, Ulrich). 
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Regarding claim 14, Ulrich discloses wherein the processing agent includes a plurality of 
transmission cost data for a plurality of different routes (col.3, line 44 to coL4, line 2 and col.9, 
lines 51-65, Ulrich). 

Regarding claim 15, Ubich discloses wherein the processing agent includes a plurality of 
transmission cost data for a plurality of different dates (col.3, line 44 to col.4, line 2 and coL9, 
lines 5 1-65, Ulrich). 

Regarding claim 16, Ulrich discloses wherein the processing agent includes a plurality of 
transmission cost data for a plurality of different times of the day and days of the week (col.6, 
lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 17, Ulrich discloses wherein the processing agent retains infrastructure 
cost data for conversion of duration into infrastructure cost (abstract and col.3, line 44 to col.4^ 
line 2 and col.9, lines 51-65, Ulrich). 

Regarding claim 18, Ulrich discloses wherein the processing agent retains infrastructure 
cost data for conversion of size measurements into infrastructure cost (abstract and col.3, line 44 
to col.4, line 2 and col.9, lines 5 1-65, Ulrich). 

Regarding claim 19, Ulrich discloses wherein the processing agent includes a plurality of 
infrastructure cost data for a plurality of different infrastructure types (col.6, lines 52-67; col7, 
lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 20, Ulrich discloses wherein the processing agent includes a plurality of 
infrastructure cost data for a plurality of different locations (col.3, line 44 to col.4, line 2 and ^ 
col.9, lines 51-65, Ulrich). 
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Regarding claim 21, Ulrich discloses wherein the processing agent includes a plurality of 
infrastructure cost data for a plurality of different routes (col.6, lines 52-67; coL7, lines 17-55 ; 
and col.8, lines 5-67, Ulrich). 

Regarding claim 22, Ulrich discloses wherein the processing agent includes a plurality of 
infrastructure cost data for a plurality of different dates (col.6, lines 52-67; coL7, lines 17-55 and 
col.8, lines 5-67, Ulrich). 

Regarding claim 23, Ulrich discloses wherein the processing agent includes a plurality of 
infrastructure cost data for a plurality of different times of the day (col.6, lines 52-67; col. 7, Hnes 
1 7-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 24, Ulrich discloses wherein the processing agent includes a plurality of 
infrastructure cost data for different days of the week (col.6, lines 52-67; col.7, lines 17-55 and 
col.8, lines 5-67, Ulrich). 

Regarding claim 25, Ulrich discloses a method of managing communications by 
determining costs associated with the use of communications resources, comprising the steps of: 
accessing usage data from a plurality of communications resources (col.3, lines 14-28; col.4, 
lines 59-67 and col,7, lines 17-55, Ulrich discloses telephone, email corresponding to 
"communication resources"); consolidating said usage data from system-specific formats to a 
common format; costing communication events that have a recorded duration (coL6, lines 52-67 
and col.8, lines 5-10, Uhich discloses converting various message types to durations: time-based 
format); inferring a duration for communication events that do not have a recorded duration; 
and inferring costs for commimication events that do not have a recorded duration (col.6, lines 
52-67; col.7, lines 17-55 and col.8, lines 5-67, Uhich). 
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Regarding claim 26, Ulrich discloses wherein costs for communication events that do not 
have a recorded duration are inferred with reference to time per byte of data transmitted (col. 10, 
lines 13-34, Ulrich). 

Regarding claim 27, Ulrich discloses wherein the costs for communication events that do 
not have a recorded duration are inferred with reference to a defined time for any data 
transmission (col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 28, Ulrich discloses wherein the costs for communication events that do 
not have a recorded duration are inferred with reference to a defined time per byte of data 
transmitted up to a defined maximum (col.6, lines 52-67; col.7, lines 17-55 and coLS, lines 5-67, 
Ulrich). 

Regarding claim 29, Ulrich discloses wherein staff cost data is retained for the conversion 
of duration into staff costs (col.6, lines 52-67; col.7, lines 17-55 and coLS, lines 5-67, Ulrich). 

Regarding claim 30, Ulrich discloses wherein transmission cost data is retained for the 
conversion of duration into transmission costs (col.6, lines 52-67; col.7, lines 17-55 and col.8, 
lines 5-67, Uhich). 

Regarding claims 31 and 39, Ulrich discloses a communications management apparatus, 
comprising a networked computing means on which is provided: 

a translation agent (element 14, Fig.l) with access to usage data of a plurality of communications 
resources (col.3, lines 14-28; col.4, lines 59-67 and col.7, lines 17-55, Ulrich discloses telephone, 
email corresponding to "communication resources"); a database accessible to the translation 
agent and including data in a system-specific format to assist the translation agent to convert this 
to a common format (col.6, lines 52-67 and col.8, lines 5-10, Ulrich discloses converting various 
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message types to durations: time-based format); and a processing agent, wherein said translation 
agent is arranged to consolidate the usage data of said plurality of communications resources by 
consulting said database and converting system-specific data to data having said common format 
(col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-10, Ulrich); and said processing agent is 
arranged to identify unknown addresses present in the usage data but not contained in the 
database so as to mark unidentified addresses for identification (coL6, lines 52-67; coL7, lines: 
17-55 and col.8, Unes 5-67, Ulrich). 

Regarding claims 32 and 40, Ulrich discloses wherein the processing agent causes a 
message to be sent where such an unknown address is detected a number of times above a pre-set 
threshold (col.6, lines 52-67; coL7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claims 33 and 41, Uhich discloses wherein said threshold is defined as a pre- 
set number of occurrences within a pre-set time interval (col.6, lines 52-67; coL7, lines 17-55 
and col.8, lines 5-67, Ulrich). 

Regarding claims 34-35 and 42, Ulrich discloses wherein said message is sent to an 
address local to the networked computing means and associated with the communications event 
in which the unknown address was detected (col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 
5-67, Ulrich). 

Regarding claim 36, Ulrich discloses wherein said local address is one correlated with the 
local address included in the communications event but associated with a different 
communications channel (coL6, lines 52-67; col.7, lines 17-55 and coL8, lines 5-67, Ulrich). 

Regarding claim 37, Ulrich discloses wherein said message is sent via email 9coL4, lines 
59-66, Uhich). 
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Regarding claim 38, Ulrich discloses wherein said email message includes a link to a web 
page adapted to accept identifying information for the unknown address and to update the 
database accordingly (col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 43, Uhich discloses wherein said local address is one included in the 
communications event (col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 44, Ubich discloses wherein said local address is one correlated with the 
local address included in the communications event but associated with a different 
communications channel (col.6, lines 52-67; coL7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 45, Ulrich discloses wherein said message is sent by email (col.6, lines 
52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 46, Ulrich discloses wherein said email message includes a link to a vi^eb 
page adapted to accept identifying information for the unknown address and to update the 
database accordingly (col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 47, Ulrich discloses a conmiunications management apparatus, 
comprising a networked computing means on which is provided: 

a translation agent with access to usage data of a plurality of communications resources (col.3, 
lines 14-28; col.4, lines 59-67 and col.7, lines 17-55, Ulrich discloses telephone, email 
corresponding to "communication resources"); a database accessible to the translation agent and 
including data in a system-specific format to assist the translation agent to convert this to a 
common format (col.6, lines 52-67 and col.8, lines 5-67, Uhich discloses converting various 
message types to durations: time-based format); and a processing agent, wherein said translatibn 
agent is arranged to consolidate the usage data of said pluraUty of communications resources by 
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consulting said database and converting system-specific data to data having said common forma 
(coL6, lines 52-67 and coL8, lines 5-67, Ulrich discloses converting various message types to 
durations: time-based format); and said processing agent is arranged to infer a duration for a text- 
based message (col.6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 48, Ulrich discloses wherein said text-based message comprises email 
data (coL6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-67, Ulrich). 

Regarding claim 49, Ulrich discloses wherein said text-based message comprises web 
data (col.6, lines 52-67; col.7, lines 17-55 and coL8, lines 5-67, UWch). 

Regarding claim 50, Ulrich discloses a communications management apparatus, 
comprising a networked computing means on which is provided: 

a translation agent with access to usage data of a plurality of communications resources (col.3 • 
lines 14-28; col.4, lines 59-67 and col.7, lines 17-55, Uhich discloses telephone, email 
corresponding to "communication resources"); a database accessible to the translation agent and 
including data in a system-specific format to assist the translation agent to convert this to a 
common format (col.6, lines 52-67 and col.8, lines 5-67, Uhich discloses converting various ' 
message types to durations: time-based format); and a processing agent, wherein said translation 
agent is arranged to consolidate the usage data of said plurahty of commimications resources by 
consulting said database and converting system-specific data to data having said common format 
(coL6, lines 52-67; col.7, lines 17-55 and col.8, lines 5-10, Ulrich); and said processing agent is 
arranged to infer a duration for a communication event that does not have a recorded duration so 
as to calculate costs for communications events (abstract and col.3, line 44 to col.4, line 2 and^ 
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col.9, lines 51-65, Ulrich). 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Berstis (US Pub. 2005/0192906 Al) discloses methods and systems for performing 
horological functions in commercial transactions using time cells. 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hanh B. Thai whose telephone number is 571-272-4029. The 
examiner can normally be reached on Mon-Thur (7:00AM - 4:30 PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Don Wong can be reached on 571-272-1834. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an appUcation may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for impubUshed 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Examiner 
Art Unit 2163 

December 14, 2007 
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